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Digital methods in the QUT Digital 

Media Research Centre



1. Using ‘the methods of the medium’ 
(Rogers, 2013; 2017) to study the 

internet’s role in culture and society 

2. Critical digital methods have co-

evolved with digital media 

technologies and business models

3. From HTML pages to apps, 

platforms, and algorithms 

Digital methods

@qutdmrc@jeanburgess



QUT Digital Observatory

Building on TrISMA ARC LIEF (QUT + 6 other universities + NLA)

• 3.7 million Australian Twitter accounts, 2.4+ billion tweets 

captured to date

• 1+ million new tweets per day, from 140,000 daily active users

• Comprehensive map of follower/followee network structure 

• Trends over time

@jeanburgess @qutdmrc



4m known Australian accounts

Network of follower connections

Filtered for degree ≥1000

→255k nodes (6.4%), 61m edges

Edges not shown in graph
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Issue mapping - #agchatoz (Burgess, Galloway & Sauter)



Issue mapping - #gamergate (Burgess & Matamoros-

Fernández)



Twitter over time (Burgess)





Regulating internet content through notice & takedown 

(DECRA - Nicolas Suzor)





Thank you!

@jeanburgess


